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Overview: Service and Prices

With amiando you only pay for the tickets that are actually sold. There are no set -up fees or other
fixed costs. Included in the one-off charge of only 5% are:

e Online ticket shop with your own website ( providing networking opportunities for your
guests), or a ticket shop that can be integrated into your own website

e Complete management of the payment process, ticket dispatch and invoicing
e Overview of sales and ticket numbers

e Prepayment, invoice and direct debit payment options

You are able to offer your customers several different payment options. The prices listed below
apply for the respective payment option per ticket  sold.

Prepayment

Invoice 5% (min. £ 0.50)*

Direct debit

Credit card (Visa, MasterCard) + 2.5% (additional for all payments )

* For highly priced tickets we would be happy to discuss an individual offer with you

As the event host, you can determine which delivery options you would like to make available to
your customers. The customer can choose a delivery method from these options and carries the
costs for the delivery.

Delivery Option Fee
Delivery via email (E-Ticket) free
Delivery via post (only with Full -Service Ticketing) £ 1.90 (for badges + 2.90)
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amiando sends an invoice automatically to the purchaser for every ticket purchased.
Ticket payments are made to an amiando account.

You receive a weekly statement of all incomes and charges incurred.

The payments, minus fees, are usually made shortly after the event, but can also be made
before the event on request.

PwnNPE

1. The event host can choose for tickets to be returned to amiando who will take care of
refunds.

2. amiando will automatically cancel tickets, when required by law.

3. The charges detailed below will apply per cancellation:

Cancellation Charge

Cancellation in event of cancellation/postponement of the event £ 1.00
Cancellation in event of revocation £5.00
Cancellation due to chargeback (direct debit) £ 10.00
Cancellation due to chargeback (credit card) £ 35.00

*The currentnumber of refunds lies well belodb

1. Your data and that of your guests is secure and is only transferred over encrypted
connections.

2. Our e- and paper tickets contain a barcode that can be read using our free  "EasyEntryp
software. You can also download a list containing all valid ticket codes.

3. Our paper tickets contain a holographic strip that confirms the authenticity of the ticket
and prevents fake copies.

For individual advice:
Telephone +49 89 452 160 369 or email contact@amiando.com




