amiando ®
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Overview: Service & Prices

With amiando you only pay for tickets that are actually sold. There are no  set-up fees or other fixed
costs. Included in the fee of only 2% are:

e online ticket shop with your own website ( networking opportunities for your guests ) or
integrable ticket shop for your own website

e ticket dispatch and invoicing

e overview of sales and ticket numbers

You are able to offer your customers payments over PayPal but you need to have your own PayPal
account. You handle refunds and questions regarding the payment process.

The prices listed below apply for the payment per ticket sold.

Supported currencies Fee in % of ticket price
Australian Dollar AUD 2% (min. AU 1.00)
British pound GBP 2% (min. £ 0.50)
Canadian dollar CAD | 2% (min. C $ 1.00)
Czech koruna CzK 2% (min. Kc 20.00)
Danish krone DKK 2% (min. kr. 5.00)

Euro EUR 2% (min. 0 5.00)
Hong Kong dollar HKD 2% (min. HK$ 5.00)
Hungarian forint HUF 2%(min. Ft 200.00)
Japanese yen JPY 2%(min. ¥ 100. 00)
Norwegian krone NOK 2% (min. kr 6.50)

New Zealand dollar NZD | 2% (min. NZ$ 1.50)
Swedish krona SEK 2% (min. Skr 7.00)
Swiss franc CHF 2%(min. CHF 1.00)
Polishz got vy PLN 2% (min. zl 3.00)
Singapore dollar SGD | 2% (min. S$ 1.50)

U.S. dollar USD | 2% (min.$ 1.00)
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As the event host, you can determine which delivery options you would like to m ake available to
your customers. By using the BasicTi cketi ng model it 6ds -akdtsyFopnmesi bl e t
information click here

Delivery

Delivery via email (E-Ticket) free

1. amiando automatically creates ticket invoices in your name (at all times you can access to
an overview of all invoices).
2. You receive a weekly statement of all incomes and charges incurred.

1. Ticket refunds are carried out by the event host.
2. amiando provides you with all details of the ticket purchaser.

1. PayPal employs several integrated measures for detecting fraud.

2. Your data and that of your guests is secure and is only transferred over encrypted
connections.

3. Our e- tickets contain a barcode that can be read either with a standard scanner or  with a
normal webcam using our 0 E a s y Esoftwarg.0You can also download a list containing all
valid ticket codes.

For individual advice:
Telephone +49 89 452 160 360 or via email to contact@amiando.com




